California Coronavirus
Unemployment Benefits
Tip Sheet
Researched and compiled by Cassidy Dimon, Last updated 5/15/20
If you have had an experience in California that would add more details or insights to any section here,
please email cassidy@documentary.org
In this period of rapid change, defining who is “expert” on a topic has become difficult. Particularly in the
case of unemployment benefits. In addition to the federal level unemployment compensation overview,
IDA has created tip sheets for states with high concentration of IDA membership. This document covers
applying for W2 Unemployment Insurance (UI) Benefits and Pandemic Unemployment Assistance (PUA)
in California. We will continue to update this resource with new developments.
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I. ELIGIBILITY
If you are unsure of your eligibility or what to apply for, apply anyway as soon as you are out of work or
have your hours reduced. California’s Employment Development Department (EDD) has one form for
filing for W2 Unemployment Insurance (UI) Benefits and Pandemic Unemployment Assistance (PUA) 1099 or if you meet other PUA requirements below.
File a PUA claim if you are eligible because you are a business owner, independent contractor,
self-employed worker, freelancer, or gig worker affected by COVID-19, and you have not already
appealed a $0 award notice through UI, been asked to verify your identity, or requested a wage
investigation.

II. FILE A NEW CLAIM
1. Begin application:
a. Accept the terms and conditions to continue.
b. Provide a personal email address used only by you and create a password.
c. Choose a personal image and caption. Select and answer four security questions.
d. Check your email. Select the unique link within 48 hours of receiving the email to
complete the process or you will need to start over. Important: Check your junk/spam
folder if you don’t see this message in your inbox, message will look like this:

2. Start your UI Claim:
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1. What You Will Need To Apply
■
■
■
■
■
■
■
■
■
■

Name, address and phone number
SSN
CA Driver’s License or ID Card
Citizenship Status
Last employer information at the time of filing - if you are self-employed, list yourself as
an employer
Last date worked and reason you are no longer working
Gross earnings in the last week you worked (beginning with Sunday and ending with your
last day of work)
Information on all employers, gross earnings hours per week, hourly rate and reason for
not working over the last 18 months.
(if applicable) Pension information
Net income for 2019
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Page 1 of the Application starts with a series of questions about special circumstances. Answer
these questions as they apply to YOU and YOUR situation.

If you answer “No” to Questions 1-5, and either way you answer Question 6, then clicking the
“Next” button will take you to page 2 of the Application. However, if you answer “Yes” to any of
these Questions 1-5 see below:
b. You will be instructed to file your UI claim by either faxing your application or by
contacting an Unemployment Insurance representative at EDD via phone. From
our conversations with people, a phone call will only result in a direction to apply
by mail/fax. Once you send, follow up weekly by phone until your benefits go
through.
c. Please note, as of the publishing of this guide, the paper form IS NOT up to date
for filing as a 1099 employee. It is recommended to call EDD to receive guidance
on how to apply.

2. Out of State Wages
i. Lots of people have been having problems around multi-state filing and there does not seem to
be a good fix for this yet. Most people that we have spoken to have not yet received benefits if
they have a multi-state filing. You MUST file via fax or by mail and constantly follow up by phone.
Make it your job to call EDD weekly until your benefits have been certified.
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Ii. Contact your state representative to push for a fix for this issue here.

3. Application Pages 2-11
1. Page 2 Asks about your identification information.
2. Page 3 asks about Driver License or ID Card Information.
3. Page 4 asks for Prior Claim Information. If you completed a previous claim for Unemployment
Insurance, Disability Insurance or Paid Family Leave programs, provide the required information.
a. If you click on “Yes,” it asks for claim type and claim year (2018-2020). If you have
already applied and were either denied or have not received a response from EDD, you
should click “Yes” and provide the requested information.
b. IMPORTANT: If you are currently receiving UI (from W2 income), you do not qualify
for PUA at the same time. You must exhaust your UI benefit before you qualify for
PUA.
4. Page 6 asks for your Contact Information - The best phone number and email address to reach
you regarding your UI claim. Do not use work emails, use a personal account.
5. Page 7 asks to verify your Citizenship.
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a. If you click “No” to Question 1, you will be asked if you are registered with USCIS (United
States Citizenship and Immigration Services, formerly the Immigration and Naturalization
Service (INS)) and authorized to work in the U.S. If you then click “Yes,” because you are
legally authorized to work in the U.S., then you will be asked several questions relating to
your registration with USCIS. Complete all information carefully and accurately.
b. Please note that if you are not a citizen, nor authorized to work in the U.S., you must
answer both questions “No.” You may be able to continue with your application, but you
are unlikely to be eligible for benefits (see FAQ for guidance around undocumented
workers).
6. Page 7 is where you will review your Employment History. IMPORTANT!
a. If you are self-employed and received BOTH 1099 income and W2 income, the way that
the CARES act is written, CA must go through the UI (W2) claim first, before someone is
eligible for 1099/PUA assistance, even if W2 is a small percentage of your income.
■

You must have earned at least $1,300 in your highest-paid quarter of the Base
Period, or $900 in your highest quarter and a total base period earnings of 1.25
times your high quarter earnings. The Base Period is the first four of the last five
completed calendar quarters prior to the beginning date of the UI claim. This
seems complicated but is explained in much more detail on the CA EDD fact
sheet here.

■

You will need to exhaust regular UI before applying for PUA.

b. If you need to file W2 income, use the payroll company and address as your employer
instead of the company you worked for if applicable, this will expedite the process.
c.

If you did not have any W2 income and/or are self-employed in the past 18 months,
SELECT “NO” and you will be taken to the screen below confirming that you are an
independent contractor, this is the screen you’ll be taken to where you’ll confirm your
independent contractor status:
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d. Page 8 will ask if you are a School Employee, answer accordingly.
e. Page 9 will ask about the type of work you normally perform and a number of questions relating
to your availability to work. Fill this out to the best of your ability, selecting Types of Work that
most closely and accurately describe your situation. Tips:
■

■
■

■
■

For Question 4: If your only job is as an independent contractor or a self-employed
individual, you do not need to say you will return to work for a former employer – you
have no former employer.
Question 5 should be answered “no” in nearly all cases unless you somehow have a
back-to-work date.
Question 6, do your best to answer honestly and accurately. In a pre-pandemic time you
would answer “Yes. ” In these times, when you are available to work but unable to due to
the pandemic, it is less clear. There is no clear guidance on how to answer this question
and maintain eligibility so answer how you feel is right.
Make sure to answer question 7 with "No".
If you answer Yes to Question 8 you will be prompted to provide union details including:
Name of union or non-union trade association, Local Union number and phone number of
the union/association.
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7. Page 10 is information about potential additional income, answer accurately.
8. Page 11, Disaster Information, asks a number of questions required by the CARES Act to
establish eligibility for PUA benefits and the $600 federal addition to the base benefits. Carefully
review every answer (see tips below) before you certify and move on (screen shots of this section
are below).
a. Answer 1 - Yes
b. Answer 1a - COVID-19
c. Answer 1a. 1 - Enter your net income for 2019
■ Do not enter a dollar sign ($) or commas in your response to this question.
■ If you enter a net income below $0 (a net loss), you will get an error. EDD has
not provided any guidance on what to enter if your net income is below $0.
d. Answer 1a. 2 - Date work stopped for you.
■ Provide the date your employment, business or self-employment was interrupted
by the pandemic. As a reference, Governor Newsom issued his executive order
to shelter in place on March 19. That date might or might not be when your
business was interrupted, so if there is an earlier or later date that is more
accurate for your situation, use that other date instead.
e. Answer 1a.3 with “You are an independent contractor.” If you got paid in cash, select
“None of these options apply to me.”
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f.

After you move on to the next page you will see a Draft of your application. CLICK
“SAVE AS DRAFT” BEFORE SUBMITTING YOUR APPLICATION. A draft can only be
saved until 8 pm on the Saturday of the week that you began preparing the claim. If you
do not complete and submit your claim prior to 8 pm on Saturday, you will likely lose your
draft and need to start your claim again from the first question.
■

If you need to make any changes, you can click “Edit” in any section, or return to
previous pages by clicking the “Previous” button. You should also consider
printing (either paper or Print to PDF) your summary so you have all application
information available later. When you have saved your draft and confirmed all of
your information is accurate, click “Submit” to submit your claim.

g. After clicking SUBMIT you will receive a confirmation like the below, you should print and
keep a digital copy of this page.
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III. CONFIRMATION
After you submit your initial application, the EDD will confirm your application and weekly benefit amount
in a letter via postal mail. You can expect to receive this within 2 weeks. Though we have been receiving
reports that some benefits have been automatically deposited in accounts without notification so keep an
eye on your bank account AND mailbox. Times will vary.
A. If the EDD requires additional information to complete your claim, the EDD may call you or mail
you a notice scheduling a phone interview with you. You’ll be notified of the date and time by
mail. Be sure to make yourself available for your phone interview, otherwise a decision will be
made based on the available facts, which can result in the delay of your payment or denial of your
claim. Answer unidentified numbers in case they are the unemployment office. They will likely try
to call again but we all know how hard it is to get someone from EDD on the phone, accept those
calls!
B. You may be required to log back in with an account number. You MUST wait to receive this
account number via postal mail in order to proceed. Do not open a new claim.
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IV. WEEKLY BENEFIT
Once you qualify for PUA you will be eligible for $167-450/week (up to 39 weeks), plus the $600/week
PUC (only available through July 29th).
A. Because of the backlog, EDD will automatically start sending you $167/week and will eventually
evaluate your application and adjust for the full amount.
a. Starting on May 20th - The EDD will have new programming available to potentially
increase weekly benefit amounts that started at the minimum level of $167 per week
when the program launched on April 28 and will begin recalculating awards for qualified
individuals. Based on the total income reported by the claimant for calendar year 2019,
payments could go up to a maximum of $450 per week. In general, claimants would have
to earn more than $17,368 annually to qualify for an increase. More information about
this process will be available on the EDD website next week.
b. Any increase in weekly benefit amounts calculated will be paid retroactively by the EDD
to the start of an individual’s PUA claim. Those due higher benefit amounts will receive
details in a notice sent through the mail and the EDD will automatically issue adjustment
payments for prior PUA payments made at the lower amount.
c.

Also starting May 20th – The EDD is recalculating PUA benefits for those who may
have had PUA benefits withheld to repay overpaid benefits due on a prior regular
unemployment insurance claim. It’s been determined that federal guidelines do not call
for offsetting PUA benefits for this obligation, and so any amount deducted due to a
benefit overpayment will automatically be repaid to those eligible claimants.

B. You can use this UI Calculator to find out how much you may be eligible for.
C. From our conversations with other PUA applicants, those who apply with straight 1099 income
(no W2 income), benefits are confirmed and begin certifying within 2 weeks. We are hearing from
a lot of mixed income (W2 and 1099) filers that are experiencing huge delays and issues. Please
see our FAQ section below with some action items on what to do if you are a mixed income filer.
D. From the CA Department of Labor: You will be required to substantiate your income if requested
by the EDD. If you earned at or below $167 you will remain at $167/week. If you are entitled to
more than the minimum, that higher amount will also apply retroactively to any benefits that you
have already received at the minimum $167/week in PUA benefits.
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V. RECEIVING UNEMPLOYMENT
Once money is put into the EDD account, you must activate your card here.
You can also set up a Direct Deposit transfer. You are able to connect your Bank of America CA EDD
debit card to your personal bank account and your benefits will automatically be deposited to your bank
account every time money is put into your account.

VI. CERTIFYING YOUR CLAIM
For the first two months of the pandemic (March 14 - May 9), the state had allowed automatic weekly
certification, which they will go back and verify at a later date. For weeks starting May 10 and after, you
will now be required to certify your claim every two weeks. The fastest way to certify is on UI Online. You
can also do this by phone by calling 1-866-333-4606, or by mailing the paper form (we recommend only
using phone or mail as a last ditch resort or if you are unable to apply online).
1. Question 1 asks if you were too sick or injured to work for reasons other than the disaster. PUA
and UI are only available if you are willing and able to work, and being too sick or injured to work
may affect your eligibility for benefits. Answer “Yes” if, for example, you were too sick and your
sickness was unrelated to COVID-19. Answer “No” if you were physically able to work every day
of the week but were unable to work due to the pandemic. If you are unable to work the entire 7
days of the week, you might be scheduled for an eligibility interview. If you answer “Yes” to
Question 1, you will need to provide a response to Question 1a., which asks you to enter the
number of days (1-7) you were unable to work. Please note that unemployment benefits are paid
according to the number of days you would have been able to work during this week. Your
benefits are reduced by one-seventh for each day you cannot work due to an illness or injury.
2. Question 2 asks if there was any reason (other than sickness, injury, or the disaster) that you
could not have accepted full-time work each workday. Again, to qualify for benefits, you must be
ready, willing and able to return to work except for reasons related to COVID-19, so answering
“Yes” to Question 2 may affect your eligibility for benefits. Though EDD has not explicitly said so,
we believe the “disaster” refers to the COVID-19 pandemic and, that for independent contractors,
being able to accept full-time work really means to return to your independent
contractor/self-employment work. Thus, if you would have returned to work except for factors
relating to COVID-19 (e.g., you were diagnosed with COVID-19 or you were forced to stop
working because COVID-19 has severely limited your ability to continue performing your
customary work activities), you can answer “No.” Answer “Yes” if you are not immediately
available to accept work due to a reason that isn’t related to the pandemic. If you answer “Yes” to
Question 2, you may be scheduled for an eligibility interview.
3. Question 3 asks whether you looked for work or contacted your last employer, or, if
self-employed, whether you attempted to resume your self-employment. Typically you would
answer “Yes”. However, until further notice EDD has stated that, if COVID-19 is the reason for
your request for PUA benefits, you can answer “No” when the EDD asks whether you’re looking
for work. If you meet all other eligibility requirements, you will continue to receive benefits.

Page 14 | Navigating US Unemployment Compensation as a Filmmaker |

http://documentary.org/

a. If you answer yes you will have to answer further questions about where/when/etc that
you applied for work.
4. Question 4 asks if you refused any work. EDD has not provided any guidance on how this
question should be answered by independent contractors. Answer “Yes” if you refused any
offer of work during this week for any reason. Answer “No” if you did not refuse any offers of work
this week. Unemployment benefits are paid when you do not refuse an offer of work that is
suitable for your occupation and educational background. You may be scheduled for an eligibility
interview if you refused an offer of work.
a. Please let us know if you answered “Yes” and were then denied benefits or have other
first-hand experience with this question affecting your benefits. Email Cassidy at
cassidy@documentary.org.
5. Question 5 for PUA claimants asks if you received disability, private income insurance, or
supplemental unemployment benefits. Answer Question 5 as it applies to you. This excludes
Social Security.
6. Question 6 asks if you worked or earned money, whether you were paid or not. Normally, all
work and wages must be reported, even if you have not collected payment. However, the EDD
has revised Question 6 to state that if you are self-employed, you must report earnings
during the week you receive the money. All earned money or income is considered “wages.” If
you answer “Yes”, the system may prompt you to provide additional information about your
earnings. If you answer “Yes,” you will be asked for details regarding the work.
a. If you worked as an independent contractor there is not clear guidance on how to list your
employer, you would likely list yourself as the employer, though that is not clear from
EDD at this time.
b. You should report gross earnings.
c.

If you are reporting wages earned in self-employment, you are asked if you would have
been willing to change or stop your self-employment activities to accept full-time work
during this week. EDD has not provided any guidance on how your answer will affect
your eligibility or benefits. If you returned to work full-time and no longer need benefits,
you should check the box. If you are still not working or earning income, do not check the
box.

7. Question 7 is about federal income tax withholdings for the week(s). If you would like federal
income taxes withheld from your EDD benefit payment, check the box to the right. From our
conversations it seems that $17 is withheld from each week’s payment (based on the $167 which
everyone is receiving as of 5/20). It is our understanding that it is only removed from your EDD
weekly amount, not the additional $600 (PUC).
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VII. CAL JOBS AND PUA
You do not have to sign up for CalJobs if you are applying as a 1099 employee, it remains unclear if there
will be further requirements to certify that you are looking for jobs in the future.

VIII. HELPFUL LINKS
Tips from CA EDD about filing online - EDD’s official guide to applying for UI benefits.
EDD’s COVID-19 official FAQs which provide general guidance as to what programs are available and
what situations may be applicable to your circumstances.
Unofficial CA Unemployment Help Facebook group. Lots of helpful tips and information. Please note, this
is crowdsourced and not an official CA EDD page. The threads are very well moderated and broken down
by topic so it’s easier to search for answers to your specific problems (ex. Mixed Income Filing, Identity
Verification and more).
Unofficial CA Self-Employment Unemployment Assistance (unofficial). Same as the above. Lots of helpful
tips and information. Please note, this is crowdsourced and not an official CA EDD page. The threads are
very well moderated and broken down by topic so it’s easier to search for answers to your specific
problems.
CA Labor Secretary Julie Su is posting helpful tips and updates for applying and certifying for UI and PUA
benefits on her Twitter account.
Videos from CA EDD about applying online, certifying benefits and more.
May 14, 2020 Interview with Loree Levy from EDD answers questions from ABC7 including a call for EDD
jobs (they need more employees!) as well as answering some common questions.

IX. FAQ
What if I only have W2 income?
If you are unemployed and are a W2 employee apply through UI Online.
If you had a pre-COVID existing claim, have run out of benefits, you are unemployed, and your benefit
year has expired, you can open a new claim for benefits through UI Online.
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What if I am currently receiving regular UI benefits?
If you are currently receiving UI (from W2 income), you do not qualify for PUA at the same time. You
must exhaust your UI benefit before you qualify for PUA.

How can I help solve the mixed income problem in California?
(i.e. if you have a small amount of W2 income and a majority 1099, you are required to exhaust the
small number of W2 UI before applying for PUA)
Sign the petition to Governor Newsom here and contact your state representative here to encourage a
fix for this problem.

What if I run out of regular UI benefits within my certification year?
●

If benefits ran out before February 2, you are probably not eligible for PUA. (You would have to
show that you are unemployed because of COVID-19.) You may be eligible for the federal
13-week extension. EDD will notify you about what to do via mail.

●

If benefits were for weeks you spent unemployed between February 2 and March 21, EDD will
send you a form to fill out to supply information not already in your claim. When you get the form,
fill it out and return it.
○

CA Department of Labor has sent out over 2,000 letters since last week with instructions
on how to apply for PUA. Benefits will be applied retroactively from 3/29-7/25.

●

If you received your last payment for weeks you were unemployed on or after March 21 and are
still within your benefit year, we will automatically extend your claim for 13 weeks (PEUC). EDD
will notify you that they have done that and when you can certify.

●

If your income is mostly 1099, once you exhaust your benefit, you should receive a letter from
EDD telling you how to apply for PUA.

What if I am serving a penalty week for regular UI benefits?
EDD will send you a form to fill out to supply information not already in your account. When you get the
form, fill it out and return it. We recommend that you call EDD to discuss this in person and make sure a
letter is sent to you.

What should I do if I already filed a claim for regular unemployment insurance
(UI) and I received a Notice of Unemployment Insurance Award showing $0 in
benefits?
If you filed for UI and received an award notice (which shows your weekly and maximum benefits
amounts) indicating $0 in benefits available, it could be because of one of three scenarios:
●

EDD could not verify your identity. You will receive by mail instructions on how to verify your
identity. You have 10 calendar days from the mail date to send EDD two different identity
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documents from the list of Acceptable Documents for Identity Verification (EDD). Once they verify
your identity, you’ll receive a new notice telling you what their wage records show for weekly UI
benefit payments if you meet all other eligibility requirements.
●

●

You were misclassified by your employer as an independent contractor (instead of an employee)
OR your employer may have inadvertently reported your wage information incorrectly to the EDD.
If you believe the record of your employment wages isn’t accurate, you may provide EDD with a
brief summary of why you disagree with the notice and information about your wages, and
request that they investigate your case. EDD will follow up to obtain any details or documentation
needed to make a determination.
You’re self-employed or an independent contractor and have not paid contributions into state
unemployment. You should then log in again and apply for PUA (which became available to
contractors starting 4/28).

What if I am denied benefits but believe I qualify or need to apply an appeal?
You have the right to file an appeal with CA EDD if you believe you were wrongfully denied benefits.
Make sure you have written documentation backing up your appeal. Here are some tips for applying for
an appeal with CA EDD from the Legal Aid Network (appeals begin in section IV).

What if I work part-time, am I still eligible for the PUC ($600/week)?
According to the provisions of the CARES Act, the weeks of an Unemployment Insurance (UI) claim
between March 29 (week ending April 4) and July 31 are eligible for the extra $600 payments. You must
have an active claim during that time period to be eligible to automatically be paid the PUC. When
applying for benefits, workers do have to report any wages they are earning and a portion of those
wages could be deducted from your regular UI benefits. However, as long as you are still eligible for at
least $1 in a regular UI benefit payment for that week, you can still collect the extra federally funded $600
payments that are available through July.

When will PEUC (federal 13-week UI extension) be available? How will it work?
CA EDD just announced two phases of PEUC relief.
●

Phase 1. Starting May 27th, the EDD will begin automatically filing PEUC extensions for those
who exhausted all available benefits on their claim with a benefit year that started on or after June
2, 2019, and expects the first phase to be completed in early June. These individuals will receive
a notice through the mail about 5-7 days after the PEUC extension is filed. This notice will include
instructions on how to certify for extension benefit payments if you remain unemployed.
Claimants are also encouraged to watch for updates in the Inbox of their UI Online account.

●

Phase 2. Starting in early July, the EDD will begin mailing notices to those who ran out of their
regular UI benefits sometime after July 2018 who are not part of the more recent group of those
who exhausted benefits in Phase 1. More details will be released later. But the EDD recommends
these individuals who remain out of work apply for another UI claim through UI Online if they
haven’t already done so. The EDD will be required to first check whether or not they would qualify
for a new regular claim before an extension could be filed.
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What if I lost my EDD Bank of America Debit Card or it expired?
If you lost your card: contact Bank of America as early as possible in the application process to request a
replacement card before your first payment. Your new card will arrive 7 to 10 business days from the
order date.
You have a couple options to request a new card: Visit Replace my Card on the Bank of America website.
Or contact Bank of America at 1-866-692-9374 (TTY: 1-866-656-5913). You do not need to have your old
card number or speak to a representative. Choose the Lost or Stolen option in the automated menu. The
call center is experiencing higher than normal wait times and Bank of America is working to address the
issue.
If your card has expired, a new card will automatically be sent to you once funds are available.

If I am Undocumented, can I apply for Unemployment?
Undocumented workers are not eligible for unemployment benefits. (For a more detailed list of resources
regarding benefits for immigrants of varying statuses, please consult our Filmmakers’ Guide to Applying
for Federal Coronavirus Benefits. Below are some benefits that are available to undocumented persons
in the state of California.
●

Starting sometime in May, 2020, the California Department of Social Services will be providing
one-time $500 grants to persons 19 and older who can show that they: (1) are undocumented; (2)
are not eligible for federal COVID-19 related assistance; and (3) have experienced hardship
because of COVID-19. A maximum of two persons per household can receive funding under this
program, which is known as the “Disaster Relief Assistance for Immigrants Project.” Non-profit
organizations will be facilitating this process, see the link above to see eligible organizations.

●

Undocumented workers might also qualify for California’s State Disability Insurance (SDI), Paid
Family Leave (PFL), workers’ compensation, and/or paid sick days. To find out more information
on these options, please click through to The Legal Aid Network website below.

●

The above information was sourced from The Legal Aid Network, who has a great FAQ section
for undocumented workers. More details on the above, and more, can be found here. They also
have a helpful list of financial resources for undocumented workers who have lost work due to
COVID.

X. REOPENING & REFUSAL OF WORK GUIDELINES
The below information was released by CA EDD in a press release on May 14, 2020. The
information was updated in the CA EDD Coronavirus FAQ page. We copied the relevant answers
below for your benefit.
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Can I refuse work while on Unemployment if I choose to stay home due to
underlying health conditions and concerns about exposure to the virus?
You can be eligible for benefits if you choose to stay home. Once you file your claim, the EDD will
contact you if we need more information.

Do I qualify for benefits if I need to stay home with a child due to school being
closed?
You may be eligible for unemployment benefits. Our EDD representatives will determine eligibility on a
case-by-case basis by scheduling a phone interview with you.
●

For example, you may be eligible for unemployment benefits if your employer has temporarily
allowed you to work less than full-time hours due to your child care situation. In such a case,
you may be eligible for reduced benefits based on the amount of your weekly earnings, as long
as you meet all other eligibility requirements. The EDD will contact you and your employer for
information to determine your eligibility.

I heard that the statewide stay-at-home order has been modified and that some
lower-risk workplaces reopened on May 8, 2020. Is everyone expected to go
back to work? What safety measures are in place to ensure that workplaces
reopen safely?
Workers are still subject to the stay-at-home order, and thus should not be required to return to work, if
their employment does not belong to one of the essential or gradually reopening sectors, until further
notice by the state or local jurisdictions. Refer to the Resilience Roadmap for industries that are currently
allowed to resume full or modified operations, if they’re permitted to open per county health rules. (see
below)
In Stage 1 of the stay-at-home order, critical sectors considered essential to keep operating were
exempted because of their importance to Californians’ security, health, and well-being. As of May 8, 2020,
in addition to the continued operation of sectors providing essential services under Stage 1, the state is
moving into Stage 2, where some lower-risk workplaces can gradually reopen with adaptations. Refer to
the state Resilience Roadmap for details.
Industry guidance has been issued by the California Department of Public Health (CDPH), in conjunction
with Cal/OSHA, to help these workplaces operate and reopen safely. Businesses may use effective
alternative or innovative methods to build upon the guidance, but before re-opening, all facilities must first
perform a detailed risk assessment and implement a site-specific protection plan.
Stage 2 expansion will be phased in gradually. Some communities may move through Stage 2 faster if
they are able to show greater progress. Counties that have met the readiness criteria and worked with the
CDPH can open more workplaces as outlined on the County variance webpage.
Refer to the list of counties who have met the criteria set forth by the CDPH and the industries within
those counties that can resume full or modified operations.
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I was laid off due to the COVID-19 stay-at-home order, and I am currently
receiving regular UI benefits. I have been asked to return to work, but my
employer does not provide essential services or services in one of the sectors
reopening now under Stage 2. Will I lose my UI benefits if I refuse to return to
work because I am afraid of contracting COVID-19 in the workplace?
No, this should not affect your continued receipt of UI benefits. An individual is disqualified for UI if they
refuse to accept “suitable” employment when offered. Under California law, the EDD will consider
whether the particular work is “suitable” in light of factors such as the degree of risk involved to the
individual’s health and safety. You would have good cause to refuse to return to work if the business
does not provide an essential service and is not in one of the industries reopening now under the
state’s Resilience Roadmap for reopening. This is because the stay-at-home order is still in effect
outside of essential or reopened industries.

I was laid off when my employer’s business closed due to the COVID-19 stay-athome order, and my employer is reopening now. Will I lose my regular UI
benefits if I refuse to return to work because I am in one of the categories of
people that the California Department of Public Health (CDPH) has identified as
having elevated risk for contracting COVID-19?
The CDPH has issued public health guidance urging individuals who are over 65, immunocompromised,
or have certain serious chronic health conditions (such as heart disease, lung disease or diabetes) to stay
at home due to “higher risk” factors. An individual is disqualified for UI if they refuse to accept
“suitable” employment when offered. U
 nder California law, the EDD will consider whether the
particular work is “suitable” in light of factors such as the degree of risk involved to the
individual’s health and safety, and as a result whether the individual has good cause for refusing
the work.
●

For example, even if your employer has complied with the state’s requirements for reopening,
and any and all government safety regulations, you would have good cause to refuse to return to
work if you are at greater personal risk due to higher risk factors as identified by the CDPH.

However, you may not have good cause for refusing suitable work if your employer was willing to
allow you to telework and you still refused the suitable work. In this scenario, you could be
disqualified from continuing to receive regular UI benefits because there was an alternative available to
work without compromising your health and safety. Therefore, workers are encouraged to speak with
their employers about work options that are consistent with public health guidance, the reopening
requirements, and any local public health orders. Such options may include telework or modified
schedules. Employers may have a legal obligation to accommodate certain health conditions. The
Department of Fair Employment and Housing has issued guidance regarding what employers must do to
accommodate employees with recognized disabilities.
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My employer furloughed me when its business closed due to the COVID-19
stay-at- home order. I am currently receiving regular UI benefits. My employer is
reopening and has asked me to return to work. Will I lose my regular UI benefits
if I refuse to return to work because I am afraid of contracting COVID-19 in the
workplace?
An individual is disqualified for UI if they refuse to accept “suitable” employment when offered. Under
California law, the EDD will consider whether the particular work is “suitable” in light of factors such as the
degree of risk involved to the individual’s health and safety. For example, if your employer has complied
with the state’s requirements for reopening, and any and all government safety regulations, you may not
have good cause to refuse to return to work and could be disqualified from continuing to receive regular
UI benefits for a designated period of time.

I was laid off due to a lack of customers at my employer’s business
establishment because of COVID-19. I am currently receiving regular UI benefits.
With the reopening of businesses in certain industries, employers are advertising
jobs in my community. The amount of salary being offered is less than what I
receive in unemployment benefits. Will I lose my regular UI benefits if I refuse
these job offers?
Assuming you are able and available to work, you are generally required to search for work to be eligible
for regular UI benefits. Individuals are required to accept what is considered “suitable work” which
includes working at the prevailing wage based on the individual’s particular skills and/or occupation. But
an individual may have good cause to refuse work if the wages, hours, or other working conditions for the
work offered are “substantially less favorable” than those prevailing for similar work in the locality.
●

For example, if you are offered a job at $20 per hour but other jobs in your community doing the
same type of work at your skill level are typically paid at $30 per hour, you may have good cause
to refuse the work. However, you would not have good cause for refusing the work solely
because the wages you are offered for the work are less than the amount you have been
receiving in your regular UI benefits.

My employer allowed me to telework while the COVID-19 stay-at-home order
was in effect but is now reopening and will not allow me to telework any longer.
My employer has instructed me to return to my prior place of work. However, I do
not feel safe returning to work there. If I quit, will I be eligible for regular UI
benefits?
Under California law, an individual is disqualified for UI if they voluntarily quit without good cause.
However, an individual is presumed under the law not to have voluntarily quit without good cause unless
the employer provides written notice to the EDD that sets forth contrary facts to overcome this rebuttable
presumption. “Good cause” exists to quit work when a substantial motivating factor in causing you to quit
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was real, substantial, and compelling and would cause a reasonable person who genuinely wants to stay
employed to quit under the same circumstances. However, before you quit work, you have a duty to try to
preserve your employment relationship. If you fail to do that, it could negate what may otherwise be good
cause for quitting.
You may be eligible for regular UI benefits if you can show such good cause for quitting. This
could include: if your employer has not complied with the guidance for safely reopening in your industry;
you had childcare or transportation problems that you could not resolve; or you have a disability or
condition that your employer could not reasonably accommodate. You might also show that you tried to
maintain the employment relationship by asking your employer to allow you to continue to telework for a
while longer, but your employer denied your request. The EDD will evaluate your situation to determine
whether you had good cause to quit and whether you are eligible to continue receiving regular UI benefits.

I am currently receiving regular UI benefits. How do I indicate that I have refused
to return to work after I received an offer of employment that I did not think was
suitable?
When you certify for your continued UI benefits, you will be asked if you have refused any work. You will
need to check “yes” to that question, which would trigger an eligibility interview by the EDD. During that
interview, you will have the opportunity to inform the EDD of the facts surrounding the offer of
employment that you turned down.

What happens if I go back to work but my company lays me off again due to
closure or unsafe conditions?
Your benefits are certified for a year. You should continue to certify weekly, you should note when you go
back to work and you will not be paid for those weeks. If you are laid off again, you can continue to certify
or re-open your existing claim.

What benefits are available if I’m sick and can’t work?
If you are unable to work and able to provide a written certification by a state or local health officer that
you are infected with, or suspected of being infected with, COVID-19, you are encouraged to file a
Disability Insurance (DI) claim. DI provides short-term benefit payments to eligible workers who have a full
or partial loss of wages due to a non-work-related illness, injury, or pregnancy. Most California workers
are covered by DI through deductions from their paychecks (noted as “CASDI” on most paystubs). More
FAQs on Disability Claims can be found here.
The Governor’s Executive Order waives the one-week unpaid waiting period, so you can collect DI
benefits for the first week you are out of work. If you are eligible, the EDD processes and issues
payments within a few weeks of receiving a claim.
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XI. CONTACTING CA EDD
Technical Support - Get help with general UI questions and technical help with registration, password
resets, EDD Account Numbers, and how to use UI Online - Open 8a-8p.
English/Spanish - 1-833-978-2511
Claim Support - Help filing a claim
English: 1-800-300-5616
Spanish: 1-800-326-8937
Cantonese: 1-800-547-3506
Mandarin: 1-866-303-0706
Vietnamese: 1-800-547-2058
California Relay Service (711): Provide the UI number (1-800-300-5616) to the operator
TTY: 1-800-815-9387
By Mail - Unemployment Insurance
Employment Development Department
PO Box 826880 - UIPCD, MIC 40
Sacramento, CA 94280-0001

SOURCES:
California Association of Realtors PUA Application Guide
EDD Coronavirus FAQ (UI and PUA)
CA Department of Labor PUA FAQ
The Legal Aid Network
Conversations with applicants
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