New York State
Coronavirus Unemployment
Benefits Tip Sheet
Researched and compiled by LeAnn Scrimmager, Last updated 5/15/20
If you have had an experience in California that would add more details or insights to any section here,
please email leann@documentary.org.
In this period of rapid change, defining who is “expert” on a topic has become difficult. Particularly in the
case of unemployment benefits. In addition to the federal level unemployment compensation overview,
IDA has created tip sheets for states with high concentration of IDA membership. This document covers
applying for W2 Unemployment Insurance (UI) Benefits and Pandemic Unemployment Assistance (PUA)
in the state of New York. We will continue to update this resource with new developments.
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I. ELIGIBILITY FOR UI
To qualify for benefits for New York State (NYS) UI benefits, you must meet all three of the following
earnings requirements during your base period (basic or alternative):
●

You must have worked and been paid wages in jobs covered by Unemployment Insurance in at
least two calendar quarters.

●

You must have been paid at least $2600 in one calendar quarter
○

●

If you don’t make $2600 under W2’s then you won’t be eligible for UI

The total wages paid to you must be at least 1.5x the amount paid in your high quarter. But if the
high quarter wages are $11088 or more, you must have been paid at least half that amount
($5544) in your remaining three quarters.

II. ELIGIBILITY FOR PUA
Individuals who would traditionally not be eligible for NYS UI (e.g. self-employed, independent
contractors, insufficient work history) or those who exhaust their NYS UI benefits and/or PEUC or can
apply for PUA. The weekly amount of PUA is the weekly benefit rate that an individual would have
received if they were others eligible for benefits, including the additional $600 per week of PUC from April
5, 2020 to July 31, 2020.
Whether you're eligible for UI or PUA you will still use the same application to apply. Please see below for
reference.
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III. FILE A NEW CLAIM
You can apply for UI/PUA here
●

New York has combined the UI and PUA into one application

●

When applying, sign in or create a NY.gov ID account and follow the instructions to file a claim.
○

If you have never filed a claim for benefits in New York State, you must create a PIN.
This is a four-digit number that you must keep confidential. This PIN will be used to
access the system to certify for weekly benefits and update your account.

1. What You Will Need To Apply
●
●
●
●
●
●
●
●
●

Your Social Security number
Your driver license or Motor Vehicle ID card number (if you have either one)
Your complete mailing address and zip code
A phone number where we can reach you from 8 am - 5 pm, Monday –Friday
Your Alien Registration card number (if you are not a U.S. Citizen and have a card)
Names and addresses of all your employers for the last 18 months, including those in other states
Employer Registration number or Federal Employer Identification Number (FEIN) of your most
recent employer (FEIN is on your W-2 forms)
Your copies of forms SF8 and SF50, if you were a federal employee
Your most recent separation form (DD 214), for military service

2. Additional Info
●

You can file a claim without all of these documents. However, missing information can delay your
first payment.

●

If you cannot print web pages, have a pen and paper to copy information.

●

If you choose direct deposit of your weekly benefits, you will need your bank routing and checking
account numbers. You cannot choose direct deposit if you file your claim by telephone.

●

Filing UI should be done based on your name if you’re filing by phone
○

If you are filing a new Unemployment Insurance claim, the day you should apply is based
on the first letter of your last name.

○

A - F file on Monday | G - N file on Tuesday | O - Z file on Wednesday

○

Missed your day? File on Thurs-Fri-Sat-Sun

○

**Many people are saying it is very hard to call in by phone and they are getting no
responses so we do not encourage this method of applying

Page 3 | Navigating US Unemployment Compensation as a Filmmaker |

http://documentary.org/

●

If you enter in your W2 and then state you have income via 1099s, you will be directed to a new
page to fill out this information.

3. Application for Self-Employed Individuals
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○

Write “Self-Employed” as the employer if you are filling out 1099’s
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○

Some people we have talked to who have completed this part of the application
experienced major website malfunctions.

IV. CONFIRMATION
Once done with the application, the website will either let you know if the application has been submitted
OR if the NYS UI office will need to call you to complete your application. The NYS Unemployment Office
Phone number is (888) 209-8124.
If you filed your 1099’s you will most likely need to be called in order to submit your application from what
we’ve gathered from our personal sources,
Although initially instructed by the NYS Department of Labor (DOL) to reach by phone, applicants are now
being told to wait for DOL to call them. Some of the notes below show how communications with DOL
have been changing over the last six weeks.
●

“The labor department says anyone who has already filed an application and was told to call back
to complete their claim does not have to call back or file again.” 4/9/2020

●

“New York Governor Andrew Cuomo announced Thursday afternoon that the new unemployment
application system, launched in partnership with Google, would not require filers to phone the
Department of Labor after applying. Instead, one of 1,000 call center staff will call the applicant
within 72 hours.” 4/9/2020 (Source)

●

Like many New Yorkers, DOL representatives are working from home, so your caller ID may
show "PRIVATE CALLER.” Anyone calling from DOL will verify their identity by providing: (a) the
date you filed your application and (b) the type of claim. Once you have been verified, a
representative may ask for your social security number.

●

As of May 13th 2020, The NYS UI office will now be sending text messages and emails to update
applicants on their status (Source)
○

You will be notified via email or text:
■ When an application is submitted;
■ When an application is processed; and
■ When a claim becomes payable.

●

As of May 12 2020, we have heard from different sources through their own personal experiences
that the NYS UI will call you in order to complete your application but people have seen payments
show up in their accounts with no notification or confirmation whatsoever.

●

Those who haven’t heard back from the NYS UI office should contact their state senator or
assemblymember. Although wait times on the phone for those offices have also been reported to
be long, it has helped speed up the process for a few people. You can find your New York state
assemblymember here and state senator here.
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V. WEEKLY BENEFIT
After you have completed your application for a new claim for benefits, you will receive a Monetary
Determination in the mail informing you of your weekly benefit rate, the base period used to establish your
claim, and the employers and wages used to calculate your weekly benefit rate.
●

The mail is pretty slow from what we’ve gathered so expect a long wait time in receiving this.

When approved for UI benefits you will qualify for up to 39 weeks of UI benefits plus an additional
$600/week until 7/31/2020. You do not need to do anything to get this extra money.
●

Estimate your weekly benefits here. Benefits are approximately half of what you would make per
week

●

The $600 would be paid the first week of your unemployment claim period but no earlier than
4/5/20.

●

We’ve heard from some people who are getting their benefits now are receiving $182 (minimum
PUA) plus the $600 (PUC). We are waiting to hear from sources when they will receive their full
amount as this is unknown. (Source, Page 13)

VI. RECEIVING UNEMPLOYMENT
If you apply for unemployment insurance, you will be asked if you want to receive your benefits by direct
deposit or debit card.
●

If your card has expired, you must call KeyBank at 1-866-295-2955 to get a new card.

●

If you apply over the phone, you will automatically receive your benefits via debit card unless you
had a previous claim and you received them by direct deposit.

VII. CERTIFYING YOUR CLAIM
You will need to certify weekly to receive your benefits as well. For a full guide on how to certify weekly
please click here.
●

Each week you are certifying benefits you will be asked if you are ready, willing and able to work,
and have been actively looking for work. Though many of you are unable to work due to the
COVID-19 pandemic and New York State’s economy being on pause. If you would otherwise be
able to work, you should answer 'YES' in order to receive your benefits.

●

You must file your claim for the previous week on the last day of that week (Sunday) through the
following Saturday. This is called the claim window. Any certification made on a Sunday is for the
week ending that day.
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●

If you would like to certify by phone and you are receiving PUA please call 833-324-0366.

●

If you would like to certify by phone and you are receiving UI please call 1-888-581-5812.

VIII. FAQ
If I’ve been trying to apply for weeks, will my benefits be backdated (or
retroactive?) Will it be when I started my application or when I actually was
unemployed?
People are reporting that they are receiving their most recent benefits first and not being paid
retroactively. It seems that NYS UI will send a separate email where you will need to confirm your
back-week unemployment benefits. After this form is completed they will send a confirmation email and
your funds should disperse shortly. It seems some people will receive all their money at once and others
will have to wait a few weeks to receive their retroactive payments. We encourage those who have not
received their back pay to contact their assemblymember as this is helping speed up the process for
some.

Can’t I just call the unemployment office to speed up the process?
If you have already applied online or through the phone already then unfortunately, no. The NYS UI office
is stating they will reach out to you. If you haven’t heard from anyone in three days since you’ve applied,
we encourage you to reach out to your congressperson and assemblymember as some have reported
that this helps speed up the process.

What if my wages are wrong or my employers are missing?
Fill out this form and fax it to 518-457-9378 or mail it to New York State Department of Labor, P.O. Box
15130, Albany, NY 12212-5130.

I haven’t received a call from the NYS UI office, what should I do?
If you are still waiting for the NYS office to call then we encourage those to reach out to your
assemblymember. You can also contact your local representative or contact Shelley B Mayor as she has
been known to help those who haven’t been helped. (Source)
You can also sign this petition.

When is the best time to certify for my weekly benefits?
It seems that people are receiving their money most quickly when they certify on Sundays.
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